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For nearly seven years Melina Salazar, a waitress at Luby's cafeteria in Brownsville Texas, did 
her best to put on a smile and tend to every need of her most loyal and cantankerous customer, 
Walter Swords. She described Swords as "kind of mean,” but nevertheless, she smiled through 
his demands and curses. Melina made sure his food was as hot as he wanted, even if it meant he 
burned his mouth. The 89-year-old World War II veteran Walter "Buck" Swords obviously 
appreciated it, leaving the waitress $50,000 and a 2000 Buick when he died last July. "I still can't 
believe it," the employee told Harlingen television station KGBT-TV in an interview. 

Have you any difficult people in your life? We all can be difficult at times, but we usually have a 
good reason. Yet there are those with a reputation for being difficult most of the time. Difficult 
people can change your life; I believe they are here to teach us a lesson. 

This may just be a juicy rationalization, but it’s held true for me. When I humble myself once in a 
while, and listen mindfully to people who are having a hard time finding happiness, they in turn 
help me reflect on my tolerance for annoyance and inconvenience. I listen and watch with 
curiosity instead of becoming defensive or absorbing their negativity. What makes them so 
difficult? I really want to know. This kind of mindful listening can help difficult people understand 
themselves and find some calm. I don’t offer advice or deny their perception of their situation. I 
just listen. If I am the source of their distress I do my best to improve upon it. Otherwise, I ask 
myself, “What’s the lesson?” 

Just a few of the lessons taught to me by difficult people include: be more sensitive, don’t rush so 
much, keep your mind active, be on time, ask questions and forgive. It may not earn you a hunk 
of cash or a new car, but one thing is for sure: The better listener you are, the less difficult people 
you’ll have in your life. 

   

 

 
 


